
© - Copyright 2011 Bureau Veritas ï All rights reserved 

  

LAQM Helpdesk Update 

22nd September 2011 

Yvonne Brown 

Technical Director  

Air Quality 

Welsh Air Quality Forum 



 

         
 
   

    
   

    
 

 

       

 
  

 
 

    

      
  

  

   
   
           

       

2 
 

Bureau Veritas Air Quality © - Copyright 2011 Bureau Veritas ï All rights reserved 

Overview 

ƷOur role in LAQM Support 

ƷWho are the Helpdesk Team? 

ƷResources and Tools 

¸ Report Submission Website 

¸ LAQM Website and Tools 

¸ AQMA Website 

ƷWhatôs else is coming up? 

ƷQuestions? 

 



 

         
 
   

    
   

    
 

 

       

 
  

 
 

    

      
  

  

   
   
           

       

3 
 

Bureau Veritas Air Quality © - Copyright 2011 Bureau Veritas ï All rights reserved 

Bureau Veritas Role in LAQM Support  

ƷWe operate the Helpdesk and the functions around this including 
websites and tools 

¸ Some tools are provided externally as these were developed under previous 
contracts but we work with providers when updates are required. 

Å Eg NOx/NO2 Calculator and EFT 

¸ We work with Defra and DfT and others to keep the tools up to date and make 
sure we know of any changes that are needed or coming up. 

¸ We answer queries both by phone and email  

¸ We work with our contract partners AECOM and NPL 

ƷWe manage the Quarterly and Annual Reports for Helpdesk and the 
Appraisal Team 

ƷWe donôt undertake Appraisals of your reports 

¸ But we can give you advice if you encounter problems! 
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Who are the Helpdesk Team 

ƷProject Director ï Richard Maggs (also AURN PD) 

ƷProject Manager ï Yvonne Brown 

Å Day to day liaison with Administrations, Defra and contract partners 

Å Making sure things are running smoothly including checks on helpdesk 
responses and Report Submission Website 

Å Consulting with my team on some of our more tricky or detailed queries 

Å Keeping the webpages up to date and programming updates 

ƷHelpdesk Team 

 Erwan 
Corfa 

Roads Modelling Verification 

Tools  Diffusion Tubes Bias Adjustment 

NOx/NO2  R&A  AQAP RSW   

Industrial Modelling, D1/CHM, Biomass & 

CHP FAQs Help!! 
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Resources and Tools 

Ʒ Introduced new RSW in April 2011 

¸ Address: http://laqm.defra.gov.uk/1rsw/ 

¸ Email us at admin.rsw@uk.bureauveritas.com 

¸ Covers Progress Reports, Detailed Assessments and Further Assessment 

¸ More rules and governance to ensure all records are updated and completed 

¸ Options for expansion in the future if requested (e.g. Action Plans, AQMA 
maps) 

¸ Upgrade due in December 2011 to allow Updating and Screening 
Assessments to be submitted in 2012. 

¸ To date ï all but 6 Progress Report for 2011 have been uploaded for Welsh 
Authorities. 

http://laqm.defra.gov.uk/1rsw/
mailto:admin.rsw@uk.bureauveritas.com
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New Interface and 

Design 

Homepage shows status of reports 
with statutory deadlines + any you 
have submitted 

Click on Hyperlinks to see reports 
and details of appraisal and 
approval status.. 
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New Interface and 

Design 

Click on Hyperlinks to see reports. 

Download your files including: 

Å Your reports 

Å Appraisal Report 

Å Letter of Approval or Not 
Accepted. 

Click Green Buttons for actions 
including submitting reports. 
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Submitting Reports 

All boxes must be filled in ï otherwise we have incomplete records. 

Two Step Process ï as previously. 

Complete Step 1.    Then Complete Step 2. 

Update Report    File Upload 
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Submitting Reports 

Once Steps 1 and 2 are 
completed 

Å Save for Later 
Submission 

Or 

Å Submit 

The system allows us to 
spot if reports have been 
uploaded but NOT 
Submitted ï so weôll 
contact you to make sure 
all is okay. 
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Submitting Reports 

Your Home Table allows you 
to Submit Report with April 
deadlines. 

USA 2012 will be added by 
end of year (and templates 
provided). 

You use the Submit Report 
button on left to submit 
Detailed Assessments and 
Further Assessments 

These will then appear in 
your home page list. 

 

If you are re-submitting: 

PR and USA that are NOT 
Approved ï Homepage 
automatically creates a new 
field. 

For DA/FA ï use the Submit 
Reports button. 
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Email system of the RSW 

ƷEmails on Submission, Checking and Approval Stages. 

ƷCommon issues ï I am not receiving emails from the RSW 

¸ Spam! 

¸ Incomplete user details ï we need your email for the email!! 

¸ Telephone numbers help too ï we can call you. 
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Mistakes? 

Ʒ We can reset your entries for you 

¸ Allows you to delete the wrong files and upload a new set. 

¸ You need to tell us as soon as you realise there has been an error so we can inform the 
appraisers quickly. 

¸ If the appraisal has started (eg your report is already being appraised or has been 
passed for approval) then we may reject the report and a new record will be started. 

¸ This avoids a lot of incomplete records being present ï which is confusing for all users. 

Ʒ Same type of approach for appraisers and approvers 

¸ All records have to be completed. 

Ʒ Old reports or record of approval are not showing? 

¸ this means they were not recorded in the old system.  We updated 95% of records to ensure correct 
status ï but let us know if you think something is wrong. 

Ʒ Some problems are unavoidable 

¸ Uploading issues (server security protocols) 

¸ We run through the process with you if you are not sure. 

ƷWe are here to help 
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LAQM Website 

ƷCombined two sets of pages into one http://laqm.defra.gov.uk 

ƷUpdating Webpages regularly 

¸Introducing a ñWhatôs Newò page to help make it easier to know whatôs 
changed. 

¸ Send us an email to register for significant updates 

¸ Revised Menu navigation ï tells you were you are and easier to move around 

ƷMore links between Supporting Guidance and Action Planning 

¸ Improved links to Technical and Policy Guidance and errata 

¸ Clearer links to Low Emissions Strategies Guidance and EPUK Guidance 

¸ Links to Communities of Practice ï Improving Air Quality Group 

ƷUpdates to Policy Interactions ï including Transport, Development 
Control and Climate Change 

Ʒ Increased links across similar topics and FAQs related to content 

http://laqm.defra.gov.uk/
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Tools Overview and reminders 

Ʒ List of Tools now available 

Ʒ http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html 

ƷBUT - Important to check the website for updates ï especially if you 
have not used some tools for a while. 

¸ Especially some users are still caching old LAQM1 and LAQM2 pages. 

ƷCategories of Tools 

¸ Monitoring Data Tools including Diffusion Tube related and VCM 

¸ Emissions tools  -Vehicle Emissions Factors Toolkit, Nomograms 

¸ Modelling Tools ï DMRB, Stack Height Calculation for SO2 

¸ Background Maps 

¸ NOx and NO2 tools ï under Monitoring Tools (also a modelling tool) 

http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html
http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html
http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html
http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html
http://laqm.defra.gov.uk/review-and-assessment/tools/tools.html
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Monitoring Data Tools 

ƷMonitoring Data tools 

¸ NO2 Diffusion Tube Bias Calculation and Adjustment Factors Database 

¸ Lots of FAQs on Diffusion Tubes 

¸ Helpdesk can also help you if you have problems 

Å eg local versus national bias? 

Å Not sure about calculations? 

ƷDiffusion Tubes tools updated most frequently 

¸ June 2011 for Bias Adjustment Factors  

¸ End September 2011 next update. 

¸ Now have WASP reports updated as some were missing from last year 

Å  Method used by WASP (HSL) has changed and new reports from April 
2010 reflect new method. 
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Diffusion Tube Bias Factors 

Revisions listed here 
Number of  Studies for Lab and Method 
ï  working with labs to increase 

Default Factors 

Tube Precision of Reported Studies 

NPL manage data and will query info provided. 
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Adding your own Diffusion Tube Studies 

ƷDownload Questionnaire at http://laqm.defra.gov.uk/bias-adjustment-
factors/co-location-data.html 

ƷReturn it completed to nick.martin@npl.co.uk 

ƷSome studies are rejected: 

¸ Data capture insufficient 

¸ Data quality insufficient 

Å Repeated data? 

Å Coefficient of Variation 

¸ May be asked for more info 

ƷOver 170 for 2010 

http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
http://laqm.defra.gov.uk/bias-adjustment-factors/co-location-data.html
mailto:nick.martin@npl.co.uk
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Monitoring Data Tools 

ƷVCM Correction Model for TEOM PM10 by ERG 

¸ http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-
model.html 

¸ Help videos and FAQs are available ï work through all steps required. 

ƷYear Adjustment Calculator not suitable for NOx, NO2, PM10 and PM2.5 

¸ Use the relevant year background maps to calculate these ï revised text to clarify 

 Ʒ NO2 fall off with distance 

¸ Very simple to use 

¸ Provides estimate of 
concentrations based on distance 
relationship 

¸ Best to monitor in the right place 
where ever possible and avoid 
kerbside locations when there are 
properties. 

¸ Not always possible ï but need to 
consider decisions carefully 

 

http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html
http://laqm.defra.gov.uk/review-and-assessment/tools/volatile-correction-model.html

