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Overview

3 Our role in LAQM Support
3 Who are the Helpdesk Team?

3 Resources and Tools
. Report Submission Website
. LAQM Website and Tools
. AQMA Website

3What 0s el se I s coming up?

3 Questions?

© - Copyright 2011 Bureau Veritas i All rights reserved Bureau Veritas Air Quality 2



Bureau Veritas Role in LAQM Support

3 We operate the Helpdesk and the functions around this including
websites and tools

. Some tools are provided externally as these were developed under previous
contracts but we work with providers when updates are required.

A Eg NOx/NO, Calculator and EFT

. We work with Defra and DfT and others to keep the tools up to date and make
sure we know of any changes that are needed or coming up.

. We answer queries both by phone and email

. We work with our contract partners AECOM and NPL

3 We manage the Quarterly and Annual Reports for Helpdesk and the
Appraisal Team

3We donot undertake Appraisals of vy

. But we can give you advice if you encounter problems!
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Who are the Helpdesk Team

3 Project Director i Richard Maggs (also AURN PD)

3 Project Manager i Yvonne Brown
A Day to day liaison with Administrations, Defra and contract partners

A Making sure things are running smoothly including checks on helpdesk
responses and Report Submission Website

A Consulting with my team on some of our more tricky or detailed queries

A Keeping the webpages up to date and programming updates

3 Helpdesk Team

Erwan Ben James Lakhu Yasmin Jon Patricia | David
Corfa Warren Bellinger | Luhana Vawda Brooks Bowes Harrison

Roads Modelling Verification Monitoring PM,,,
Tools Diffusion Tubes Bias Adjustment NO,

NOXx/NO, R&A AQAP RSW Diffusion Tubes
Industrial Modelling, D1/CHM, Biomass &  Data Issues, Bias
CHP FAQs Help!! Adjustment
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Resources and Tools
e UrEaL]

3 Introduced new RSW in April 2011
~ Address: http://lagm.defra.qov.uk/1rsw/

- Emall us at admin.rsw@uk.bureauveritas.com

. Covers Progress Reports, Detailed Assessments and Further Assessment
. More rules and governance to ensure all records are updated and completed

. Options for expansion in the future if requested (e.g. Action Plans, AQMA
maps)

. Upgrade due in December 2011 to allow Updating and Screening
Assessments to be submitted in 2012.

. Todate i all but 6 Progress Report for 2011 have been uploaded for Welsh
Authorities.
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New Interface and
Design

VERITAS

Review & Assessment Progress for Isle of Anglesey County Council
Round 4 {Years 2009-2011)

Homepage ShOWS status of reports This table pravides you with a brief summary of the progress of the different stages of
Wlth Statutory dead”nes + any yOU wour LAOM reparts, From 2011 you will also be able to see Detailed and Further
have Submitted Assessments in addition to Progress Reports and Updating and Screening Assessments.

For more detail onany year click on the relevant Report Tyvpe below.

Click on Hyperlinks to see reports

. . Report Type Preparation Report Submission Report
and details of appraisal and Status
approval status.. LAQM Progress  Latest Report Report Submitted?

Beport (2011 Templates Report Submitted on (
;ﬂz;;g}z;;ﬂfd an 24/05/2011 ( Report
accepted

Contents List: 100%

Contents Confirmed?
S EEEEE

LAQKN Progress  Report Templates were  Report Submitted?
Beport (2010 not downloaded Report Submitted on (
27/08/2010 (
”
accepted
Contents List: 100%
Contents Confirmed?
CLUECE P E T E T
LISA (2009) Latest Report Report Submitted?
Templates Report Submitted on (
;ﬂz;;:}zggged an 24/04,/20049 ( Report
accepted

© - Copyright 2011 Bureau Veritas i All rights reserved Bureau Veritas Air Quality 6



New Interface and
Design

Click on Hyperlinks to see reports.
Download your files including:

A Your reports

A Appraisal Report

A Letter of Approval or Not
Accepted.

Click Green Buttons for actions
including submitting reports.
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Who do | contact if | have guestions about the appraisal process?

Your &ppraisal Response form will provide details of how to contact the appraizal team, or you may want to contact

your Defra/Day/GLA reprasentative,

Report Submission Stage  Summary Actions

Template
Dovwnloaded

Confirm Contents

List

Upload Report
Files
Submit Report

Report Status

4

[

*

Latest Report Templates not yet downloaded

Contents Checklist progress: 100% cormpleted
S e e

From 301 1 yoo mostoon firm considers fon af the contents iistanling

Report submitted 'Y

Submitted on 24,/05/2011
Comrment by Reporter: |sle of Anglesey C.C
Report submission reference: Anglesey PR 2011

Files Uploaded:

hain file:

Frogress Report [PDF

[wersion 1)

Created on; 24/05/2011 by Anglesey

Report accepted
Comment by Defra/Da/GLA representative: Accepted for monitoring data and new local
developments,

Appraisal Report file:

Anglesey Report

[wersion 1}

Created on: 03/06/2011 by melanigh

Approval Letter

Approver Letter file:

Covering Letterto |sle of Anglesey County Council about LAGK Progress Report (2011)
report

[wersion 1)

Created on: 13/06/2011 by Rlang2

Back to show all Reports

Bureau Veritas Air Quality
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Submitting Reports

VERITAS

All boxes must be filled in T otherwise we have incomplete records.

Two Step Process 1T as previously.

Complete Step 1. Then Complete Step 2.
Update Report File Upload

Step 1- Enter your Report Details and Press Update Step 2- Upload Files Associated with this Report
Record

File Reference:;
Report Reference;

Filename:  Choose File ko file chosen

Author of Report: | Mot set j
Type of File: | Type. .. j
Local Authority
Covering Motes; File version: | 1 j

¥ File Upload

W Update Record
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Submitting Reports

BUREAU
VERITAS

Once Steps 1 and 2 are
completed

A Save for Later
Submission

Or
A Submit

The system allows us to
spot if reports have been
uploaded but NOT
Submittedi s o we ol |
contact you to make sure

all is okay.
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Submit vour USA report for Yvonne_Wales_Demo

Pleaze complete the report reference details (Step 1), and upload any report files {Step 2}. Excel files are not
permitted as report files, Once the information is all uploaded correctly, please validate by clicking on the "Submit!

button that will appear below, More detailed help is at the bottom of the page.

Now Submit the Report

Confirm you wish to submit this report for appraizal now,
Alternatively you can save for later submission,

#® Save for Later Submission m

Files Associated with this Report

File Reference  File name Type of File Upload Date Action

testrefer report 571438 Empty.pdf WMain 21/09/2011 @

Step 1- Enter your Report Details and Press Update Step 2- Upload Files Associated with this Report
Record

File Reference: |testrefer

Report Reference: | test ) i
Filename: | Choose File |N|:| file chosen

Author of Report: | By RSW admin v
J Type of File: |Ma1‘n j

Local Authority . .
Covering Motes |test File version: | 1 |

¥ File Upload

& Update Record

Bureau Veritas Air Quality 9



Submitting Reports

Your Home Table allows you
to Submit Report with April
deadlines.

USA 2012 will be added by
end of year (and templates
provided).

You use the Submit Report
button on left to submit
Detailed Assessments and

Further Assessments 4 UsERHome

These will then appear in () Help
your home page list.

2 Beport Templates

o ¥ submit Reports
If you are re-submitting:
PR and USA that are NOT (@ Lesaut

Approved 1 Homepage
automatically creates a new
field.

For DA/FA 1 use the Submit
Reports button.
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Submit a Report

The table below shows reports submitted via the RSW. To revise the documents
partially submitted for an existing report click on the link inthe table to take you

tothe Progress Sumimary.

Search: | Show |25 vI entries

LACK Progress Report (20107 AQPR2010 27/08/2010

La0k Progress Report (2011 Anglesey PR 2011 24/05/2011 ey
LSa (2009 LSA2009 24/04/2009 Rrai=3n
Showing 1to 3of 3entries " W

If there are no LACOM Detailed or Further &ssessments to be completed above,
you can submit a pew LACOKM Detailed or Further &ssessment report using one of

the links below.

If the PR or US4 has not been accepted, you will see links below to re-submit a

LACK Progress Report (PR) or Updating and Screening Assessments (USA),

& Dew or Resubmit Detailed &ssessment

& Dew or Besubmit Further &ssessment
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Email system of the RSW

3 Emails on Submission, Checking and Approval Stages.
3 Common issues T | am not receiving emails from the RSW

. Spam!
. Incomplete user details T we need your email for the email!!

. Telephone numbers help too T we can call you.

Please Update Your Contact Details

First narme: | Test
Surname: ser?
Email;
Telephone:
hohile:

Alternative e-mail:
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Mistakes?

3 We can reset your entries for you
. Allows you to delete the wrong files and upload a new set.

. You need to tell us as soon as you realise there has been an error so we can inform the
appraisers quickly.

. If the appraisal has started (eg your report is already being appraised or has been
passed for approval) then we may reject the report and a new record will be started.

. This avoids a lot of incomplete records being present T which is confusing for all users.

3 Same type of approach for appraisers and approvers

. All records have to be completed.

3 OlId reports or record of approval are not showing?

. this means they were not recorded in the old system. We updated 95% of records to ensure correct
status T but let us know if you think something is wrong.

3 Some problems are unavoidable
Uploading issues (server security protocols)

. We run through the process with you if you are not sure.

3 We are here to help
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LAQM Website

3 Combined two sets of pages into one http://lagm.defra.gov.uk

3 Updating Webpages reqgularly

. Introducing a nAnWhatos Newo page to he
changed.

. Send us an email to register for significant updates

. Revised Menu navigation T tells you were you are and easier to move around

3 More links between Supporting Guidance and Action Planning
. Improved links to Technical and Policy Guidance and errata
. Clearer links to Low Emissions Strategies Guidance and EPUK Guidance

. Links to Communities of Practice i Improving Air Quality Group

3 Updates to Policy Interactions i including Transport, Development
Control and Climate Change

3 Increased links across similar topics and FAQs related to content
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Tools Overview and reminders

3 List of Tools now available

3 http://lagm.defra.gov.uk/review-and-assessment/tools/tools.html

3 BUT - Important to check the website for updates 1 especially if you
have not used some tools for a while.

. Especially some users are still caching old LAQM1 and LAQM2 pages.

3 Categories of Tools
. Monitoring Data Tools including Diffusion Tube related and VCM
. Emissions tools -Vehicle Emissions Factors Toolkit, Nomograms
. Modelling Tools T DMRB, Stack Height Calculation for SO2
. Background Maps

. NOx and NO, tools T under Monitoring Tools (also a modelling tool)
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Monitoring Data Tools
Feasas

3 Monitoring Data tools
. NO, Diffusion Tube Bias Calculation and Adjustment Factors Database
. Lots of FAQs on Diffusion Tubes
. Helpdesk can also help you if you have problems
A eg local versus national bias?

A Not sure about calculations?

3 Diffusion Tubes tools updated most frequently
. June 2011 for Bias Adjustment Factors
. End September 2011 next update.
. Now have WASP reports updated as some were missing from last year

A Method used by WASP (HSL) has changed and new reports from April
2010 reflect new method.
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Tube Precision of Reported Studies

Diffusion Tube Bias Factors

NPL manage data and will query info provided.

VERITAS

National Diffusion Tube Bias Adjustment Factor Spreadsheet Specrlelsrielen e LR

Follow the steps below in the correct order to show the results of relevant co-location studies : .
) I - . This spreadsheet will be updated
Data only apply to tubes exposed monthly and are not suitable for correcting indvidual short-term monitoring periods in late September 2011 on the

Whenever presenting adjusted data, you should state the adjustment factor used and the version of the spreadsheet
This spreadhseet will be updated every few months: the factors may therefore be subject to change. This should not discourage their immediate use.

The LAQOM Helpdesk is operated on behalf of Defra and the Devolved Administrations by Bureau Veritas, in conjunction with |Spreadsheet maintained by the National Physical Laboratory. Original
contract partners AECOM and the Mational Physical Laboratory. compiled by Air Quality Consultants
Step 1: Step 2: Step 3: Step 4:
Select the Laboratory that Analvses Your Tubes Select a Preparation | Selecta Year Where there is only one study for a chosen combination, you should use the adjustment factor shown with
from the Drop-Down List gf?:g:ﬁnm t."‘: ﬁ%mornel_[i];?& caution. Where there is more than one study, use the overall factor” shown in blue at the fcot of the final column.
- If a preparation meﬁ\ IF 2 year is nol . 4 . _ _
D B R ke, 6o Ew CEE e e no;zrﬁ]»r:::t:;;e;mld:ta (g, a2 e Ifyou have your own co-location study then see footnote . Ifuncertain what to do then contact the Local Air Guality
laboraton datss Management Helpdesk at LAQMHelpdesk@uk.bureauveritas.com or 0800 0327953
Analysed B’f‘ Meﬂm_d Year Length of| Diffusion Tube Automatic Bias
on ot | e, | SHe Local Authority Study | MeanConc. |MomitorMean | o o Tube | Adjustment
Al Type {months)| (Dm) (ugim?) Conc. {2"‘? Precision” | Factor {A)
- - X {ng/m®) {CmiDm})
Gradko 20% TEA in Water 2010 R |Shropshirg Council 11 45 38 18.5% G 0.84
Gradko 20% TEA in Water 2010 R |Bromsgrove DC 12 54 53 3.4% G 0.97
Harwell Scientific Services 50% TEA in Acetone 2010 K |WoDC 12 53 45 17.8% G 0.85
Glasgow Scigntific Services 20% TEA in Water 2010 R |East Ayrshire Council 11 34 42 -18.6% P 1.24
Lambeth Scientific Services 50% TEA in Acetone 2010 R |London Borough of Haringsy 12 43 22 -2.9% na 1.03
Tayside 55 20% TEA in Water 2010 K |Dundse CC 12 G4 54 17.5% G 0.85
Tayside 55 20% TEA in Water 2010 R |Dundge CC 10 51 40 28.4% G 0.78
Tayside 55 20% TEA in Water 2010 K |Dundse CC 11 45 35 26.5% G 0.79
Staffordshire Scientific Services 20% TEA in Water 2010 UB |Stockpert MBC 12 38 32 17.8% G 0.85
Aberdeen CC 20% TEA in Water 2010 Overall Factor” (1 study) Use 0.52
Briztol Scientific Services 20% TEA in Water 2010 Owverall Factor” (7 studies) Use 0.55
Cardiff Scientific Services S0% TEA in Acetone 2010 Overall Factor® (4 studies) Use 0.5
Edinburgh Scientific Services S0% TEA in Acetone 2010 Overall Factor® (2 studifs) Use 1.02
Environmental Scientific Groups 20% TEA in Water 2010 Overall Factor® (10 studies) Use 0.54
Environmental Scientific Groups S0% TEA in Acetone 2010 Overall Factor® (4 studigs) Use 0.75
M 4 ¥ K | Collocation Data .~ Revisions ¥ I| 4

Number of Studies for Lab and Method Default Factors

REElEns [EHEL TErE i working with labs to increase
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Adding your own Diffusion Tube Studies

1828
BUREAU
VERITAS

3 Download Questionnaire at http://lagm.defra.gov.uk/bias-adjustment-

factors/co-location-data.html

3 Return it completed to nick.martin@npl.co.uk

3 Some studies are rejected:
. Data capture insufficient
. Data quality insufficient
A Repeated data?
A Coefficient of Variation

. May be asked for more info

3 Over 170 for 2010

© - Copyright 2011 Bureau Veritas i All rights reserved

Data from the Automatic Analyser (Matching Individual Diffusion Tube Periods|

-}
:: 3;&?;:) (ngn?nﬁ) 9% Data Capture Ratified / Provisional | NOx (if available) (ugim®) | Nitrogen Dioxide (ugim®)
1

2

3

4

5

5

7

8

9

10

1

12

13

Please express NOx as MO, (e.q. ppb x 1.913) or alternatively note the approach / units here:

When you are identifying the automatic monitoring periods that match your diffusion tube exposure periods,

please be as precise as possible. Itis not however,_necessary to match starttimes to the exact hour that vou put out your tubes.

Individual Period (monthly) Mean Nitrogen Dioxide Data from the Diffusion Tubes {ug!m:‘]

Period

Tube 1

Tuhe 2 (if available)

Tube 3 (if available)

Tuhe 4 (if available)

4 4 F M| MNotes

Quesi

tionaire

]

Bureau Veritas Air Quality
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Monitoring Data Tools
s

3 VCM Correction Model for TEOM PM,, by ERG

~ http://lagm.defra.qov.uk/review-and-assessment/tools/volatile-correction-
model.html

. Help videos and FAQs are available T work through all steps required.

3 Year Adjustment Calculator not suitable for NOx, NO,, PM,, and PM, .
. Use the relevant year background maps to calculate these i revised text to clarify
3 NO, fall off with distance
Very simple to use

Provides estimate of
concentrations based on distance
relationship

Best to monitor in the right place
where ever possible and avoid
kerbside locations when there are
properties.

Not always possible i but need to
consider decisions carefully
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